Acronyms and Abbreviations 


AFS 

ASGISA 

BBEE 

BT 

CBD 

CBO 

CDW 

CFO 

CRR 

DMA 

DPLG 

DPSA 

EBA 

EPWP 

EXCO 

FBS 

FBSI 

GAAP 

GAMAP 

GFS 

GRAP 

HR 

HRD 

ICT 

IDP 

lEC 

IGR 

ISO 

ISRDP 

ITIL 

KPI 

LGSA 

M&E 

MDB 

MFMA 

MIG 

MIS 

MLDP 

MMIS 

MOU 

MPCC 

MSA 

MSIG 

MSP 

NCOP 

NGO 

NQF 

NSDP 

OHS 

PMDS 


Annual Financial Statements 

Accelerated and Shared Growth initiative for SA 

Broad Based Economic Empowerment 

Business Trust 

Central Business District 

Community Based Organisation 

Community Development Worker 

Chief Financial Officer 

Capital Replacement Reserve 

Disaster Management Act 

Department of Provincial and Local Government 

Department of Public Service and Administration 

Ermelo Business Association 

Expanded Public Works Program 

Executive Committee 

Free Basic Services 

Free Basic Services and Infrastructure 

General Accepted Accounting Practice 

General Accepted Municipal Accounting Practice 

General Functional Structure 

General Recognised Accounting Practice 

Human Resources 

Human Resource Management 

Information and Communication Technology 

Integrated Development Plan 

Independent Electoral Committee 

Intergovernmental Relations 

International Standards Organisation 

Integrated Sustainable Rural Development Programme 

Information Technology Infrastructure Library 

Key Performance Indicator 

Local Government Strategic Agenda 

Monitoring and Evaluation 

Municipal Demarcation Board 

Municipal Finance Management Act 

Municipal Infrastructure Grant 

Municipal Information System 

Municipal Leadership Development Programme 

Municipal Management Information System 

Memorandum of Understanding 

Multi-purpose Community Centre 

Municipal Systems Act 

Municipal Systems Improvement Grant 

Municipal Service Partnership 

National Council of Provinces 

Non-Governmental Organisation 

National Qualifications Framework 

National Spatial Development Perspective 

Occupational Health and Safety 

Performance Management and Development System 


PMS 

PMU 

PPE 

PSC 

REDS 

SAICA 

SALGA 

SAPS 

SAQA 

SCM 

SITA 

SLAs 

SMME 

SMS 

TAC 

WSP 


Performance Management System 

Project Management Unit 

Property, Plant & Equipment 

Project Steering Committee 

Regional Electricity Distributors 

South African Institute of Chartered Accountants 

South African Local Government Association 

South African Police Services 

South African Qualification Authority 

Supply Chain Management 

State Information Technology 

Service Level Agreements 

Small Medium and Micro Enterprises 

Senior Management Services Agency 

Technical Advisory Committee 

Workplace Skills Plan 
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5.1.2. Detail Information 

5. 1.2.1. Legal Services Detail 

5. 1.2.2. I DP Detail 

5. 1.2.3. Internal Auditors Detail 

5.1. 2.4. Town Services 

5.2. Finance and Administration 

5.2.1. Summary Information 

5.2.2. Detail Information 

5.2.2. 1. Budget Office Detail 

5. 2. 2. 2. Expenditure Detail 

5.2.2.3. Revenue Detail 

5. 2. 2. 4. Data Processing Detail 

5. 2. 2. 5. Supply Chain Management Detail 

5.3. Community and Health Services 

5.3.1. Summary Information 

5.3.2. Detail Information 

5. 3. 2.1. Housing Detail 

5. 3. 2. 2. Waste Management Detail 

5. 3. 2. 3. Clinics Detail 

5. 3. 2.4. Environmental Health Detail 

5. 3. 2. 5. Parks and Cemeteries Detail 

5. 3. 2. 6. Sports and Re-Creation Detail 

5. 3. 2. 7. Library Detail 

5.4. Corporate Services 

5.4.1. Summary Information 

5.4.2. Detail Information 

5.4.2. 1. Human Resources Detail 

5.4.2.2. Job Evaluation and Performance Management 

5. 4. 2. 3. Occupational Health and Safety 

5. 4. 2. 4. Information Communications Technology Detail 

5.4.2.5. Administration & Auxiliary 

5. 4.2. 6. Local Economic Development [LED] Detail 

5.5. Engineering Services 

5.5.1. Summary Information 

5.5.2. Detail Information 

5. 5.2.1. Waste Water Management Detail 

5. 5. 2. 2. Water Detail 

5. 5. 2. 3. Roads and Storm Water Detail 

5. 5. 2. 4. Electrical Detail 

5. 5. 2. 5. Streetlight Detail 

5. 5. 2. 6. Maintenance and Buildings Detail 

5. 5. 2. 7. Project Management Unit [PMU] Detail 

5.6. Public Safety and Security 

5.6.1. Summary Information 

5.6.2. Detail Information 

5. 6.2.1. Security Services 

5. 6. 2. 2. Fire and Rescue Services Detail 

5. 6. 2. 3. Traffic Police including Technical division Detail 

5. 6. 2. 4. Disaster Management 

5. 6. 2. 5. Licensing Detail 
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Cllr Vilakazi, Bheki Michael 
Executive Mayor 


Foreword by the Executive Mayor 

Our Municipal vision is “Through its committed people, Msukaligwa will be the best municipal service deliverer and wili 
continually better itself in order to transform and develop the delivery system to meet the challenge of sustainable 
development and improved well-being”. 

The municipal council is committed to good, caring, developmental, democratic and clean governance. As such the council shall at 
all the times observe best practices that are free from all form of racism, corruption and unfair discrimination. 

In pursuit of a better life for all residents of our municipality, we have in the past financial year made two important interventions:- 
One such intervention is development of the Spatial Development Plan of which it is anticipated to be finalized by July 2009. The 
process of consulting all stakeholders is underway. The plan is critical in addressing spatial imbalances resulting in poor planning 
which impact negatively on service delivery. 

The second intervention is the development of the LED strategy which will be finalized by May 2009. To indicate the importance of 
Local Economic Development, let me quote from the book: Visions of black economic empowerment by Eric Mafuna: “the ability of 
people to conduct economic activities for their own benefit is central to underpinning any credible political process. There is little 
sense in credible political freedom without the concomitant ability to rely on oneself for independence” 

The biggest challenge in any municipality is vested in the effective delivery of basic services. The municipality will continue to 
ensure that we meet this mandate in spite of the given limited resources. Equally so, the maintenance and management of existing 
municipal assets is as important as providing new services. If existing assets such as electricity networks, water, roads and sewer 
networks are allowed to fall into disrepair, the budgets allocated for emergency upgrading become more costly than timorous 
maintenance. 

As a developmental local government, consultation and listening to the views of stakeholders becomes as equally important as the 
provision of services. To this end the IDP review and budget consultation became indispensable. We are also required to have the 
ability to plan and to intervene through the development of inclusive and democratic policies in order to be able to respond to the 
needs, interests and challenges of the communities we serve. 
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Kubheka, Thusi Hezekiel 
Municipal Manager 


Foreword by the Municipal Manager 

In our endeavor to fulfill our constitutional mandate to provide democratic and accountable government for local communities and 
provision of services in a sustainable manner, as Msukaligwa Municipality we are proud to mention that for the period under 
review, we have managed to achieve most of the objective of the Municipality. It is also important to mention that whatever we 
have achieved, was through commitment and support from our staff, councilors, sector departments, business sector and all other 
stakeholders. 

To ensure continued and rapid response to our community needs for the 2007/08 financial year, we have through our community 
participation programmes. Ward committees and Community Development Workers collected ideas and inputs that enabled us to 
prioritize and achieve our objectives. We have in this financial year established a call centre which improved our response to 
communities in case of emergencies and service related matters. We have through our skills development programme ensured 
that employees and students are capacitated to become pioneers of the continued development and service delivery of our 
municipality while recognizing the most important role played by the funding institution for learner ship programmes. 

We have strive to ensure that we keep a clean audit record and improve on service delivery by establishing Project Management 
Unit which ensures proper projects planning and implementation. The establishment of the Supply Chain Management unit has 
marked another achievement in ensuring proper procurement processes within the municipality though human resource capacity 
still remains a challenge. In our endeavor to ensure improvement on our individual and the entire organizational performance, the 
municipality has introduce the Balanced Score Card Performance Management System (PMS)which is at the final stage of its 
development and will be introduced from top management to middle management at the first phase, then to the entire personnel. 
We have therefore strived to ensure that our priorities and performance are based on the 5-Year Local Government Strategic 
Agenda key performance areas which are: 

% KPA 1 : Institutional Transformation and Organizational Development 
t KPA 2: Basic Service Delivery and Infrastructure 
^ KPA 3: Local Economic Development 
% KPA 4: Financial Viability and Management 
¥ KPA 5: Good Governance and Public Participation 

In terms of the provisions of the Municipal Systems Act, the assessment of our IDP has revealed that our IDP is not credible due to 
lack of some key sector plans which we could not develop as result of financial constraints. We have however managed to secure 
funding from DBSA and the Department of Economic and Planning for funding the development of the of Spatial Development 
Framework (SDF) and Local Economic Development (LED) strategy respectively. The Department of Agriculture and Land 
Administration is also funding for the development of our Environmental Management Framework (EMF) which also forms part of 
our key sector plans. The above sector plans are currently under development and hope that they will completed in a near future. 

We would like to quote from an important document issued in 1996, entitled “The State and Social Transformation”, in which 
leaders of our broad movement said “ The most important current defining future of South African Democratic state is the it 
champions the aspirations of the majority who have been disadvantaged by the many decades of undemocratic rule. Its primary 
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